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ON CURBING THE MENACE OF RAGGING IN
HIGHER EDUCATIONAL INSTITUTIONS, 2009.

1. PREAMBLE: In view of the directions of the Hon’ble Supreme Court
dated 8.05.2009 and in consideration of the determination of the Central
Government and the University Grants Commission to prohibit, prevent and
eliminate the scourge of ragging.

2. OBJECTIVE: To eliminate ragging in all its forms from universities,
deemed universities and other higher educational institutions in the country
by prohibiting it under these Regulations, preventing its occurrence and
punishing those who indulge in ragging as provided for in these Regulations
and the appropriate law in force.

3. WHAT CONSTITUTES RAGGING: Ragging constitutes one or more
of any of the following acts:

a) Any conduct by any student or students whether by words spoken or
written or by an act which has the effect of teasing, treating or
handling with rudeness a fresher or any other student.

b) Indulging in rowdy or indiscipline activities by any student or
students which causes or is likely to cause annoyance, hardship,
physical or psychological harm or to raise fear or apprehension

thereof in any fresher or any other student.




¢) Asking any student to do any act which such student will not in the
ordinary course do and which has the effect of causing or generating a
sense of shame, or torment or embarrassment so as to adversely affect
the physique or psyche of such fresher or any other student.

d) Any act by a senior student that prevents, disrupts or disturbs the
regular academic activity of any other student or a fresher.

e) Exploiting the services of a fresher or any other student for completing
the academic tasks assigned to an individual or a group of students.

f) Any act of financial extortion or forceful expenditure burden put on a
fresher or any other student by students

g) Any act of physical abuse including all variants of it: sexual abuse,
homosexual assaults, stripping, forcing obscene and lewd acts, gestures,
causing bodily harm or any other danger to health or person;

h) Any act or abuse by spoken words, emails, post, public insults which
would also include deriving perverted pleasure, vicarious or sadistic
thrill from actively or passively participating in the discomfiture to
fresher or any other student.

1) Any act that affects the mental health and self-confidence of a fresher
or any other student with or without an intent to derive a sadistic
pleasure or showing off power, authority or superiority by a student
over any fresher or any other student.

4. MEASURES FOR PROHIBITION OF RAGGING: There are a number
of such measures at institution level, University Level, District level etc. Some
of them that are important for students to know are as follows:

= No institution shall permit or condone any reported incident of

ragging in any form; and all institutions shall take all necessary and




required measures, including but not limited to the provisions of
these Regulations, to achieve the objective of eliminating ragging,
within the institution or outside.

All institutions shall take action in accordance with these Regulations
against those found guilty of ragging and/or abetting ragging, actively
or passively, or being part of a conspiracy to promote ragging.

Every public declaration of intent by any institution, in any electronic,
audiovisual or print or any other media, for admission of students to
any course of study shall expressly provide that ragging is totally
prohibited in the institution, and anyone found guilty of ragging
and/or abetting ragging, whether actively or passively, or being a part
of a conspiracy to promote ragging, is liable to be punished in
accordance with these Regulations as well as under the provisions of
any penal law for the time being in force.

The telephone numbers of the Anti-Ragging Helpline and all the
important functionaries in the institution, including but not limited to
the Head of the institution, faculty members, members of the Anti-
Ragging Committees and Anti-Ragging Squads, District and Sub-
Divisional authorities, Wardens of hostels, and other functionaries or
authorities where relevant, shall be published in the brochure of
admission/instruction booklet or the prospectus.

The application for admission, enrolment or registration must be
accompanied by an Anti Ragging affidavit signed by a student in a
prescribed format and another Anti Ragging Affidavit signed by a
Parent/Guardian. (Both these Affidavits can be downloaded from the
Web )




Any distress message received at the Anti-Ragging Helpline shall be
simultaneously relayed to the Head of the Institution, the Warden of
the Hostels, the Nodal Officer of the affiliating University, if the
incident reported has taken place in an institution affiliated to a
University, the concerned District authorities and if so required, the
District Magistrate, and the Superintendent of Police, and shall also be
web enabled so as to be in the public domain simultaneously for the
media and citizens to access it.

On receipt of the recommendation of the Anti Ragging Squad or on
receipt of any information concerning any reported incident of
ragging, the Head of institution shall immediately determine if a case
under the penal laws is made out and if so, either on his own or
through a member of the Anti-Ragging Committee authorised by him
in this behalf, proceed to file a First Information Report (FIR), within
twenty four hours of receipt of such information or recommendation,
with the police and local authorities, under the appropriate penal
provisions.

The Commission shall maintain an appropriate data base to be created
out of affidavits, affirmed by each student and his/her
parents/guardians and stored electronically by the institution, either
on its or through an agency to be designated by it; and such database
shall also function as a record of ragging complaints received, and the
status of the action taken thereon.

The Commission shall include a specific condition in the Utilization
Certificate, in respect of any financial assistance or grants-in-aid to any

institution under any of the general or special schemes of the




Commission, that the institution has complied with the anti-ragging
measures.

= Any incident of ragging in an institution shall adversely affect its
accreditation, ranking or grading by NAAC or by any other authorised
accreditation agencies while assessing the institution for accreditation,
ranking or grading purposes.

= The Commission may accord priority in financial grants-in-aid to
those institutions, otherwise eligible to receive grants under section
12B of the Act, which report a blemishless record in terms of there

being no reported incident of ragging.

5. ADIMINISTRATIVE ACTION IN THE EVENT OF RAGGING: The
institution shall punish a student found guilty of ragging after following the
procedure and in the manner prescribed here in under:
= The Anti-Ragging Committee of the institution shall take an appropriate

decision, in regard to punishment or otherwise, depending on the facts of
each incident of ragging and nature and gravity of the incident of ragging
established in the recommendations of the Anti-Ragging Squad.
= The Anti-Ragging Committee may, depending on the nature and gravity
of the guilt established by the Anti-Ragging Squad, award, to those found
guilty, one or more of the following punishments, namely;
a) Suspension from attending classes and academic privileges.
b) Withholding/ withdrawing scholarship/ fellowship and other
benefits.
c) Debarring from appearing in any test/ examination or other
evaluation process.
d) Withholding results.




e) Debarring from representing the institution in any regional,
national or international meet, tournament, youth festival, etc.
f) Suspension/ expulsion from the hostel.
g) Cancellation of admission.
h) Rustication from the institution for period ranging from one to
four semesters.
1) Expulsion from the institution and consequent debarring from
admission to any other institution for a specified period.
Provided that where the persons committing or abetting the act of
ragging are not identified, the institution shall resort to collective
punishment.
An appeal against the order of punishment by the Anti-Ragging
Committee shall lie, (i) in case of an order of an institution, affiliated to
or constituent part, of a University, to the Vice-Chancellor of the
University; (ii) in case of an order of a University, to its Chancellor. (iii)
in case of an institution of national importance created by an Act of
Parliament, to the Chairman or Chancellor of the institution, as the case
may be.
Where in the opinion of the appointing authority, a lapse is attributable
to any member of the faulty or staff of the institution, in the matter of
reporting or taking prompt action to prevent an incident of ragging or
who display an apathetic or insensitive attitude towards complaints of
ragging, or who fail to take timely steps, whether required under these
Regulations or otherwise, to prevent an incident or incidents of ragging,
then such authority shall initiate departmental disciplinary action, in
accordance with the prescribed procedure of the institution, against such

member of the faulty or staff. Provided that where such lapse is




attributable to the Head of the institution, the authority designated to
appoint such Head shall take such departmental disciplinary action; and
such action shall be without prejudice to any action that may be taken
under the penal laws for abetment of ragging for failure to take timely
steps in the prevention of ragging or punishing any student found guilty

of ragging.

&.Dr. Sr. mﬁ oo
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THE SEXUAL HARASSMENT OF WOMEN AT WORKPLACE
(PREVENTION, PROHIBITION AND REDRESSAL) ACT, 2013

ACT NoO. 14 oF 2013
[22nd April, 2013]

An Act to provide protection against sexual harassment of women at workplace and for the
prevention and redressal of complaints of sexual harassment and for matters connected
therewith or incidental thereto.

WHEREAS sexual harassment results in violation of the fundamental rights of a woman to equality
under articles 14 and 15 of the Constitution of India and her right to life and to live with dignity under
article 21 of the Constitution and right to practice any profession or to carry on any occupation, trade or
business with includes a right to a safe environment free from sexual harassment;

AND WHEREAS the protection against sexual harassment and the right to work with dignity are
universally recognised human rights by international conventions and instruments such as Convention on
the Elimination of all Forms of Discrimination against Women, which has been ratified on the 25th June,
1993 by the Government of India;

AND WHEREAS it is expedient to make provisions for giving effect to the said Convention for
protection of women against sexual harassment at workplace.

BE it enacted by Parliament in the Sixty-fourth Year of the Republic of India as follows: —
CHAPTER |
PRELIMINARY

1. Short title, extent and commencement.—(1) This Act may be called the Sexual Harassment of
Women at Workplace (Prevention, Prohibition and Redressal) Act, 2013.

(2) It extends to the whole of India.

(3) It shall come into force on such date' as the Central Government may, by notification in the
Official Gazette, appoint.

2. Definitions.—In this Act, unless the context otherwise requires, —
(a) “aggrieved woman” means—

(i) in relation to a workplace, a woman, of any age whether employed or not, who alleges to
have been subjected to any act of sexual harassment by the respondent;

(ii) in relation to dwelling place or house, a woman of any age who is employed in such a
dwelling place or house;

(b) “appropriate Government” means—

(i) in relation to a workplace which is established, owned, controlled or wholly or
substantially financed by funds provided directly or indirectly—

(A) by the Central Government or the Union territory administration, the Central
Government;

(B) by the State Government, the State Government;

1. 9th December, 2013, vide notification No. S.O. 3606(E), dated 9th December, 2013, see Gazette of India, Extraordinary, Part
11, sec. 3(ii).
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(ii) in relation to any workplace not covered under sub-clause (i) and falling within its
territory, the State Government;

(c) “Chairperson” means the Chairperson of the Local Complaints Committee nominated under
sub-section (1) of section 7;

(d) “District Officer” means on officer notified under section 5;

(e) “domestic worker” means a woman who is employed to do the household work in any
household for remuneration whether in cash or kind, either directly or through any agency on a
temporary, permanent, part time or full time basis, but does not include any member of the family of
the employer;

(f) “employee” means a person employed at a workplace for any work on regular, temporary, ad
hoc or daily wage basis, either directly or through an agent, including a contractor, with or, without
the knowledge of the principal employer, whether for remuneration or not, or working on a voluntary
basis or otherwise, whether the terms of employment are express or implied and includes a co-worker,
a contract worker, probationer, trainee, apprentice or called by any other such name;

(9) “employer” means—

(i) in relation to any department, organisation, undertaking, establishment, enterprise,
institution, office, branch or unit of the appropriate Government or a local authority, the head of
that department, organisation, undertaking, establishment, enterprise, institution, office, branch or
unit or such other officer as the appropriate Government or the local authority, as the case may
be, may by an order specify in this behalf;

(ii) in any workplace not covered under sub-clause (i), any person responsible for the
management, supervision and control of the workplace.

Explanation. —For the purposes of this sub-clause “management” includes the person or
board or committee responsible for formulation and administration of polices for such
organisation;

(iii) in relation to workplace covered under sub-clauses (i) and (ii), the person discharging
contractual obligations with respect to his or her employees;

(iv) in relation to a dwelling place or house, a person or a household who employs or benefits
from the employment of domestic worker, irrespective of the number, time period or type of such
worker employed, or the nature of the employment or activities performed by the domestic
worker;

(h) “Internal Committee” means an Internal Complaints Committee constituted under section 4;
(i) “Local Committee” means the Local Complaints Committee constituted under section 6;

() “Member” means a Member of the Internal Committee or the Local Committee, as the case
may be;

(k) “prescribed” means prescribed by rules made under this Act;

(I) “Presiding Officer” means the Presiding Officer of the Internal Complaints Committee
nominated under sub-section (2) of section 4;

(m) “respondent” means a person against whom the aggrieved woman has made a complaint
under section 9;
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(n) “sexual harassment” includes any one or more of the following unwelcome acts or behavior
(whether directly or by implication) namely:—

(i) physical contact and advances; or

(ii) a demand or request for sexual favours; or

(iii) making sexually coloured remarks; or

(iv) showing pornography; or

(v) any other unwelcome physical, verbal or non-verbal conduct of sexual nature;
(o) “workplace” includes—

(i) any department, organisation, undertaking, establishment, enterprise, institution, office,
branch or unit which is established, owned, controlled or wholly or substantially financed by
funds provided directly or indirectly by the appropriate Government or the local authority or a
Government company or a corporation or a co-operative society;

(i) any private sector organisation or a private venture, undertaking, enterprise, institution,
establishment, society, trust, non-governmental organisation, unit or service provider carrying on
commercial, professional, vocational, educational, entertainmental, industrial, health services or
financial activities including production, supply, sale, distribution or service;

(iii) hospitals or nursing homes;

(iv) any sports institute, stadium, sports complex or competition or games venue, whether
residential or not used for training, sports or other activities relating thereto;

(v) any place visited by the employee arising out of or during the course of employment
including transportation by the employer for undertaking such journey;

(vi) a dwelling place or a house;

(p) “unorganised sector” in relation to a workplace means an enterprise owned by individuals or
self-employed workers and engaged in the production or sale of goods or providing service of any
kind whatsoever, and where the enterprise employs workers, the number of such workers is less than
ten.

3. Prevention of sexual harassment.—(1) No woman shall be subjected to sexual harassment at any
workplace.

(2) The following circumstances, among other circumstances, if it occurs, or is present in relation to
or connected with any act or behavior of sexual harassment may amount to sexual harassment.—

(1) implied or explicit promise of preferential treatment in her employment; or
(1) implied or explicit threat of detrimental treatment in her employment ; or
(iii) implied or explicit threat about her present or future employment status; or

(iv) interference with her work or creating an intimidating or offensive or hostile work
environment for her; or

(v) humiliating treatment likely to affect her health or safety.
CHAPTER I
CONSTITUTION OF INTERNAL COMPLAINTS COMMITTEE
4. Constitution of Internal Complaints Committee.— (1) Every employer of a workplace shall, by

an order in writing, constitute a Committee to be known as the “Internal Complaints Committee™:
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Provided that where the offices or administrative units of the workplace are located at different places
or divisional or sub-divisional level, the Internal Committee shall be constituted at all administrative units
or offices.

(2) The Internal Committees shall consist of the following members to be nominated by the
employer, namely: —

(a) a Presiding Officer who shall be a woman employed at a senior level at workplace from
amongst the employees:

Provided that in case a senior level woman employee is not available, the Presiding Officer shall
be nominated from other offices or administrative units of the workplace referred to in sub-section(1):

Provided further that in case the other offices or administrative units of the workplace do not
have a senior level woman employee, the Presiding Officer shall be nominated from any other
workplace of the same employer or other department or organisation;

(b) not less than two Members from amongst employees preferably committed to the cause of
women or who have had experience in social work or have legal knowledge;

(c) one member from amongst non-governmental organisations or associations committed to the
cause of women or a person familiar with the issues relating to sexual harassment:

Provided that at least one-half of the total Members so nominated shall be women.

(3) The Presiding Officer and every Member of the Internal Committee shall hold office for such
period, not exceeding three years, from the date of their nomination as may be specified by the employer.

(4) The Member appointed from amongst the non-governmental organisations or associations shall be
paid such fees or allowances for holding the proceedings of the Internal Committee, by the employer, as
may be prescribed.

(5) Where the Presiding Officer or any Member of the Internal Committee, —
(a) contravenes the provisions of section 16; or

(b) has been convicted for an offence or an inquiry into an offence under any law for the time
being in force is pending against him; or

(c) he has been found quilty in any disciplinary proceedings or a disciplinary proceeding is
pending against him; or

(d) has so abused his position as to render his continuance in office prejudicial to the public
interest,

such Presiding Officer or Member, as the case may be, shall be removed from the Committee and the
vacancy so created or any casual vacancy shall be filled by fresh nomination in accordance with the
provisions of this section.

CHAPTER 1l
CONSTITUTION OF LOCAL COMPLAINTS COMMITTEE

5. Notification of District Officer—The appropriate Government may notify a District Magistrate
or Additional District Magistrate or the Collector or Deputy Collector as a District Officer for every
District to exercise powers or discharge functions under this Act.

6. Constitution and jurisdiction of *[Local Committee].—(1) Every District Officer shall constitute
in the district concerned, a committee to be known as the “*[Local Committee]” to receive complaints of

1. Subs. by Act 23 0f 2016, s. 3 and the Second Schedule, for “Local Complaints Committee” (w.e.f. 6-5-2016).

Se. Saqacpatare-B . 6

Princips
4L ALOYBIUS DEGREE COLLEGY
Bar. oy anage

Banoaicw - %



sexual harassment from establishments where the *[Internal Committee] has not been constituted due to
having less than ten workers or if the complaint is against the employer himself.

(2) The District Officer shall designate one nodal officer in every block, taluka and tehsil in rural or
tribal area and ward or municipality in the urban area, to receive complaints and forward the same to the
concerned ?[Local Committee] within a period of seven days.

(3) The jurisdiction of the ?[Local Committee] shall extend to the areas of the district where it is
constituted.

7. Composition, tenure and other terms and conditions of ?[Local Committee].—(1) The *[Local
Committee] shall consist of the following members to be nominated by the District Officer, namely: —

(a) a Chairperson to be nominated from amongst the eminent women in the field of social work
and committed to the cause of women;

(b) one Member to be nominated from amongst the women working in block, taluka or tehsil or
ward or municipality in the district;

(c) two Members, of whom at least one shall be a woman, to be nominated from amongst such
non-governmental organisations or associations committed to the cause of women or a person
familiar with the issues relating to sexual harassment, which may be prescribed:

Provided that at least one of the nominees should, preferably, have a background in law or legal
knowledge:

Provided further that at least one of the nominees shall be a woman belonging to the Scheduled
Castes or the Scheduled Tribes or the Other Backward Classes or minority community notified by the
Central Government, from time to time;

(d) the concerned officer dealing with the social welfare or women and child development in the
district, shall be a member ex officio.

(2) The Chairperson and every Member of the Local Committee shall hold office for such period, not
exceeding three years, form the date of their appointment as may be specified by the District Officer.

(3) Where the Chairperson or any Member of the ?[Local Committee]—
(a) contravenes the provisions of section 16; or

(b) has been convicted for an offence or an inquiry into an offence under any law for the time
being in force is pending against him; or

(c) has been found guilty in any disciplinary proceedings or a disciplinary proceeding is pending
against him; or

(d) has so abused his position as to render his continuance in office prejudicial to the public
interest,

such Chairperson or Member, as the case may be, shall be removed from the Committee and the vacancy
so created or any casual vacancy shall be filled by fresh nomination in accordance with the provisions of
this section.

(4) The Chairperson or Members of the Local Committee other than the Members nominated under
clauses (b) and (d) of sub-section (1) shall be entitled to such fees or allowances for holding the
proceedings of the Local Committee as may be prescribed.

8. Grants and audit.—(1) The Central Government may, after due appropriation made by Parliament
by law in this behalf, make to the State Government grants of such sums of money as the Central

1. Subs. by Act 23 0f 2016, s. 3 and the Second Schedule, for “Internal Complaints Committee” (w.e.f. 6-5-2016).
2. Subs. by s. 3 and the Second Schedule, ibid., for “Local Complaints Committee” (w.e.f. 6-5-2016).
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Government my think fit, for being utilised for the payment of fees or allowances referred to in sub-
section (4) of section 7.

(2) The State Government may set up an agency and transfer the grants made under sub-section (1) to
that agency.

(3) The agency shall pay to the District Officer, such sums as may be required for the payment of fees
or allowances referred to in sub-section (4) of section 7.

(4) The accounts of the agency referred to in sub-section (2) shall be maintained and audited in such
manner as may, in consultation with the Accountant General of the State, be prescribed and the person
holding the custody of the accounts of the agency shall furnish, to the State Government, before such
date, as may be prescribed, its audited copy of accounts together with auditors’ report thereon.

CHAPTER IV
COMPLAINT

9. Complaint of sexual harassment.—(1) Any aggrieved woman may make, in writing, a complaint
of sexual harassment at workplace to the Internal Committee if so constituted, or the Local Committee, in
case it is not so constituted, within a period of three months from the date of incident and in case of a
series of incidents, within a period of three months from the date of last incident:

Provided that where such complaint cannot be made in writing, the Presiding Officer or any Member
of the Internal Committee or the Chairperson or any Member of the Local Committee, as the case may be,
shall render all reasonable assistance to the woman for making the complaint in writing:

Provided further that the Internal Committee or, as the case may be, the Local Committee may, for
the reasons to be recorded in writing, extend the time limit not exceeding three months , if it is satisfied
that the circumstances were such which prevented the woman from filing a complaint within the said
period.

(2) Where the aggrieved woman is unable to make a complaint on account of her physical or mental
incapacity or death or otherwise, her legal heir or such other person as may be prescribed may make a
complaint under this section.

10. Conciliation.—(1) The Internal Committee or, as the case may be, the Local Committee, may,
before initiating an inquiry under section 11 and at the request of the aggrieved woman take steps to settle
the matter between her and the respondent through conciliation:

Provided that no monetary settlement shall be made as a basis of conciliation.

(2) Where settlement has been arrived at under sub-section (1), the Internal Committee or the Local
Committee, as the case may be, shall record the settlement so arrived and forward the same to the
employer or the District Officer to take action as specified in the recommendation.

(3) The Internal Committee or the Local Committee, as the case may be, shall provide the copies of
the settlement as recorded under sub-section (2) to the aggrieved woman and the respondent.

(4) Where a settlement is arrived at under sub-section (1), no further inquiry shall be conducted by the
Internal Committee or the Local Committee, as the case may be.

11. Inquiry into complaint.— (1) Subject to the provisions of section 10, the Internal Committee or
the Local Committee, as the case may be, shall, where the respondent is an employee, proceed to make
inquiry into the complaint in accordance with the provisions of the service rules applicable to the
respondent and where no such rules exist, in such manner as may be prescribed or in case of a domestic
worker, the Local Committee shall, if prima facie case exist, forward the complaint to the police, within a
period of seven days for registering the case under section 509 of the Indian Penal Code (45 of 1860), and
any other relevant provisions of the said Code where applicable:
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Provided that where the aggrieved woman informs the Internal Committee or the Local Committee, as
the case may be, that any term or condition of the settlement arrived at under sub-section (2) of section 10
has not been complied with by the respondent, the Internal Committee or the Local Committee shall
proceed to make an inquiry into the complaint or, as the case may be, forward the complaint to the police:

Provided further that where both the parties are employees, the parties shall, during the course of
inquiry, be given an opportunity of being heard and a copy of the findings shall be made available to both
the parties enabling them to make representation against the findings before the Committee.

(2) Notwithstanding anything contained in section 509 of the Indian Penal Code (45 of 1860), the
court may, when the respondent is convicted of the offence, order payment of such sums as it may
consider appropriate, to the aggrieved woman by the respondent, having regard to the provisions of
section 15.

(3) For the purpose of making an inquiry under sub-section (1), the Internal Committee or the Local
Committee, as the case may be, shall have the same powers as are vested in a civil court the Code of Civil
Procedure, 1908 (5 of 1908) when trying a suit in respect of the following matters, namely:—

(a) summoning and enforcing the attendance of any person and examining him on oath;
(b) requiring the discovery and production of documents; and
(c) any other matter which may be prescribed.
(4) The inquiry under sub-section (1) shall be completed within a period of ninety days.
CHAPTER V
INQUIRY INTO COMPLAINT

12. Action during pendency of inquiry.—(1) During the pendency of an inquiry on a written
request made by the aggrieved woman, the Internal Committee or the local Committee, as the case may
be, may recommend to the employer to—

(a) transfer the aggrieved woman or the respondent to any other workplace; or
(b) grant leave to the aggrieved woman up to a period of three months; or
(c) grant such other relief to the aggrieved woman a may be prescribed.

(2) The leave granted to the aggrieved woman under this section shall be in addition to the leave she
would be otherwise entitled.

(3) On the recommendation of the Internal Committee or the Local Committee, as the case may be,
under sub-section (1), the employer shall implement the recommendations made under sub-section (1)
and send the report of such implementation to the Internal Committee or the Local Committee, as the case
may be.

13. Inquiry report.—(1) On the completion of an inquiry under this Act, the Internal Committee or
the Local Committee, as the case may be, shall provide a report of its findings to the employer, or as the
case may be, the District Officer within a period of ten days from the date of completion of the inquiry
and such report be made available to the concerned parties.

(2) Where the Internal Committee or the Local Committee, as the case may be, arrives at the
conclusion that the allegation against the respondent has not been proved, it shall recommend to the
employer and the District Officer that no action is required to be taken in the matter.
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(3) Where the Internal Committee or the Local Committee, as the case may be, arrives at the
conclusion that the allegation against the respondent has been proved, it shall recommend to the employer
or the District Officer, as the case may be—

(i) to take action for sexual harassment as a misconduct in accordance with the provisions of the
service rules applicable to the respondent or where no such service rules have been made, in such
manner as may be prescribed;

(ii) to deduct, notwithstanding anything in the service rules applicable to the respondent, from the
salary or wages of the respondent such sum as it may consider appropriate to be paid to the aggrieved
woman or to her legal heirs, as it may determine, in accordance with the provisions of section 15:

Provide that in case the employer is unable to make such deduction from the salary of the
respondent due to his being absent from duty or cessation of employment it may direct to the
respondent to pay such sum to the aggrieved woman:

Provided further that in case the respondent fails to pay the sum referred to in clause (ii), the
Internal Committee or as, the case may be, the Local Committee may forward the order for recovery
of the sum as an arrear of land revenue to the concerned District Officer.

(4) The employer or the District Officer shall act upon the recommendation within sixty days of its
receipt by him.

14. Punishment for false or malicious complaint and false evidence.—(1) Where the Internal
Committee or the Local Committee, as the case may be, arrives at a conclusion that the allegation against
the respondent is malicious or the aggrieved woman or any other person making the complaint has made
the complaint knowing it to be false or the aggrieved woman or any other person making the complaint
has produced any forged or misleading document, it may recommend to the employer or the District
Officer, as the case may be, to take action against the woman or the person who has made the complaint
under sub-section (1) or sub-section (2) of section 9, as the case may be, in accordance with the
provisions of the service rules applicable to her or him or where no such service rules exist, in such
manner as may be prescribed:

Provided that a mere inability to substantiate a complaint or provide adequate proof need not attract
action against the complainant under this section:

Provided further that the malicious intent on part of the complainant shall be established after an
inquiry in accordance with the procedure prescribed, before any action is recommended.

(2) Where the Internal Committee or the Local Committee, as the case may be, arrives at a conclusion
that during the inquiry any witness has given false evidence or produced any forged or misleading
document, it may recommend to the employer of the witness or the District Officer, as the case may be, to
take action in accordance with the provisions of the service rules applicable to the said witness or where
no such service rules exist, in such manner as may be prescribed.

15. Determination of compensation.—For the purpose of determining the sums to be paid to the
aggrieved woman under clause (ii) of sub-section (3) of section 13, the Internal Committee or the Local
Committee, as the case may be, shall have regard to—

(a) the mental trauma, pain, suffering and emotional distress caused to the aggrieved woman;
(b) the loss in the career opportunity due to the incident of sexual harassment;
(c) medical expenses incurred by the victim for physical or psychiatric treatment;
(d) the income and financial status of the respondent;
(e) feasibility of such payment in lump sum or in instalments.
S. Saqaupaiars(-B .
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16. Prohibition of publication or making known contents of complaint and inquiry
proceedings.—Notwithstanding anything contained in the Right to Information Act, 2005 (22 of 2005),
the contents of the complaint made under section 9, the identity and addresses of the aggrieved woman,
respondent and witnesses, any information relating to conciliation and inquiry proceedings,

recommendations of the Internal Committee or the Local Committee, as the case may be, and the action
taken by the employer or the District Officer under the provisions of this Act shall not be published,
communicated or made known to the public, press and media in any manner:

Provided that information may be disseminated regarding the justice secured to any vicitim of sexual
harassment under this Act without disclosing the name, address, identity or any other particulars
calculated to lead to the identification of the aggrieved woman and witnesses.

17. Penalty for publication or making known contents of complaint and inquiry proceedings.—
Where any person entrusted with the duty to handle or deal with the complaint, inquiry or any
recommendations or action to be taken under the provisions of this Act, contravenes the provisions of
section 16, he shall be liable for penalty in accordance with the provisions of the service rules applicable
to the said person or where no such service rules exist, in such manner as may be prescribed.

18. Appeal.—(1) Any person aggrieved from the recommendations made under sub-section (2) of
section 13 or under clause (i) or clause (ii) of sub-section (3) of section 13 or sub-section (1) or sub-
section (2) of section 14 or section 17 or non-implementation of such recommendations may prefer an
appeal to the court or tribunal in accordance with the provisions of the service rules applicable to the said
person or where no such service rules exist then, without prejudice to provisions contained in any other
law for the time being in force, the person aggrieved may prefer an appeal in such manner as may be
prescribed.

(2) The appeal under sub-section (1) shall be preferred within a period of ninety days of the
recommendations.

CHAPTER VI
DUTIES OF EMPLOYER
19. Duties of employer.— Every employer shall—

(a) provide a safe working environment at the workplace with shall include safety from the
persons coming into contact at the workplace;

(b) display at any conspicuous place in the workplace, the penal consequences of sexual
harassments; and the order constituting, the Internal Committee under sub-section (1) of section 4;

(c) organise workshops and awareness programmes at regular intervals for sensitising the
employees with the provisions of the Act and orientation programmes for the members of the Internal
Committee in the manner as may be prescribed:;

(d) provide necessary facilities to the Internal Committee or the Local Committee, as the case
may be, for dealing with the complaint and conducting an inquiry;

(e) assist in securing the attendance of respondent and witnesses before the Internal Committee or
the Local Committee, as the case may be;

() make available such information to the Internal Committee or the Local Committee, as the
case be, as it may require having regard to the complaint made under sub-section (1) of section 9;

(9) provide assistance to the woman if she so chooses to file a complaint in relation to the offence
under the Indian Penal Code (45 of 1860) or any other law for the time being in force;

(h) cause to initiate action, under the Indian Penal Code (45 of 1860) or any other law for the time
being in force, against the perpetrator, or if the aggrieved woman so desires, where the perpetrator is
not an employee, in the workplace at which the incident of sexual harassment took place;
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(i) treat sexual harassment as a misconduct under the service rules and initiate action for such
misconduct;
(j) monitor the timely submission of reports by the Internal Committee.
CHAPTER VII
DUTIES AND POWERS OF DISTRICT OFFICER
20. Duties and powers of District Officer.—The District Officer shall, —
(a) monitor the timely submission of report furnished by the Local Committee;

(b) take such measures as may be necessary for engaging non-governmental organisations for
creation of awareness on sexual harassment and the rights of the women.

CHAPTER VIII
MISCELLANEOUS

21. Committee to submit annual report.— (1) The Internal Committee or the Local Committee, as
the case may be, shall in each calendar year prepare, in such form and at such time as may be prescribed,
an annual report and submit the same to the employer and the District Officer.

(2) The District Officer shall forward a brief report on the annual reports received under sub-section
(1) to the State Government.

22. Employer to include information in annual report.—The employer shall include in its report
the number of cases filed, if any, and their disposal under this Act in the annual report of his organisation
or where no such report is required to be prepared, intimate such number of cases, if any, to the District
Officer.

23. Appropriate Government to monitor implementation and maintain data.—The appropriate
Government shall monitor the implementation of this Act and maintain date on the number of cases filed
and disposed of in respect of all cases of sexual harassment at workplace.

24. Appropriate Government to take measures to publicise the Act.—The appropriate
Government may, subject to the availability of financial and other resources, —

(a) develop relevant information, education, communication and training materials, and organise
awareness programmes, to advance the understanding of the public of the provisions of this Act
providing for protection against sexual harassment of woman at workplace;

(b) formulate orientation and training programmes for the members of the ‘[Local Committee].

25. Power to call for information and inspection of records.—(1) The appropriate Government, on
being satisfied that it is necessary in the public interest or in the interest of women employees at a
workplace to do so, by order in writing,—

(a) call upon any employer or District Officer to furnish in writing such information relating to
sexual harassment as it may require;

(b) authorise any officer to make inspection of the records and workplace in relation to sexual
harassment, who shall submit a report of such inspection to it within such period as may be specified
in the order.

(2) Every employer and District Officer shall produce on demand before the officer making the
inspection all information, records and other documents in his custody having a bearing on the subject
matter of such inspection.

26. Penalty for non-compliance with provisions of Act.—(1) Where the employer fails to—

(a) constitute an Internal Committee under sub-section (1) of section 4;

1. Subs. by Act 23 0f 2016, s. 3 and the Second Schedule, for “Local Complaints Committee” (w.e.f. 6-5-2016).
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(b) take action under sections 13, 14 and 22; and

(c) contravenes or attempts to contravene or abets contravention of other provisions of this Act or
any rules made thereunder,

he shall be punishable with fine which may extend to fifty thousand rupees.

(2) If any employer, after having been previously convicted of an offence punishable under this Act
subsequently commits and is convicted of the same offence, he shall be liable to—

(i) twice the punishment, which might have been imposed on a first conviction, subject to the
punishment being maximum provided for the same offence:

Provided that in case a higher punishment is prescribed under any other law for the time being in
force, for the offence for which the accused is being prosecuted, the court shall take due cognizance
of the same while awarding the punishment;

(ii) cancellation, of his licence or withdrawal, or non-renewal, or approval, or cancellation of the
registration, as the case may be, by the Government or local authority required for carrying on his
business or activity.

27. Cognizance of offence by courts.—(1) No court shall take cognizance of any offence punishable
under this Act or any rules made thereunder, save on a complaint made by the aggrieved woman or any
person authorised by the Internal Committee or Local Committee in this behalf.

(2) No court inferior to that of a Metropolitan Magistrate or a Judicial Magistrate of the first class
shall try any offence punishable under this Act.

(3) Every offence under this Act shall be non-cognizable.

28. Act not in derogation of any other law.—The provisions of this Act shall be in addition to and
not in derogation of the provisions of any other law for the time being in force.

29. Power of appropriate Government to make rules.—(1) The Central Government may, by
notification in the Official Gazette, make rules for carrying out the provisions of this Act.

(2) In particular and without prejudice to the generality of the foregoing power, such rules may
provide for all or any of the following matters, namely:—

(a) the fees or allowances to be paid to the Members under sub-section (4) of section 4;
(b) nomination of members under clause (c) of sub-section (1) of section 7;

(c) the fees or allowances to be paid to the Chairperson, and Members under sub-section (4) of
section 7;

(d) the person who may make complaint under sub-section (2) of section 9;

(e) the manner of inquiry under sub-section (1) of section 11,

() the powers for making an inquiry under clause (c) of sub-section (2) of section 11;
(g) the relief to be recommended under clause (c) of sub-section (1) of section 12;
(h) the manner of action to be taken under clause (i) of sub-section (3) of section 13;
(i) the manner of action to be taken under sub-sections (1) and (2) of section 14;

(j) the manner of action to be taken under section 17;

(k) the manner of appeal under sub-section (1) of section 18;
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(1) the manner of organising workshops, awareness programmes for sensitising the employees and
orientation programmes for the members of the Internal Committee under clause (c) of section 19;
and

(m) the form and time for preparation of annual report by Internal Committee and the Local
Committee under sub-section (1) of section 21.

(3) Every rule made by the Central Government under this Act shall be laid as soon as may be after it
is made, before each House of Parliament, while it is in session, for a total period of thirty days which
may be comprised in one session or in two or more successive sessions, and if, before the expiry of the
session immediately following the session or the successive sessions aforesaid, both Houses agree in
making any modification in the rule or both Houses agree that the rule should not be made, the rule shall
thereafter have effect only in such modified form or be of no effect, as the case may be; so, however, that
any such modification or annulment shall be without prejudice to the validity of anything previously done
under that rule.

(4) Any rule made under sub-section (4) of section 8 by the State Government shall be laid, as soon as
may be after it is made, before each House of the State Legislature where it consists of two Houses, or
where such Legislature consists of one House, before that House.

30. Power to remove difficulties.— (1) If any difficulty arises in giving effect to the provisions of
this Act, the Central Government may, by order published in the Official Gazette, make such provisions,
not inconsistent with the provisions of this Act, as may appear to it to be necessary for removing the
difficulty:

Provided that no such order shall be made under this section after the expiry of a period of two years
from the commencement of this Act.

(2) Every order made under this section shall be laid, as soon as may be after it is made, before each
House of Parliament.
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IR fpY e & 2 |

@) “Herfdemerll vE Remda farer Affa’ (vasierR) 9 g 39 [l & dsd
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(M) < gr fafafde fod vy ureasd srerar s SRi%H H B & ©U H Yd9 &
fo Rl o1 =EaH IR Tftiead oMy AT Afed e AIdr AR U ST I

Frincipal

8L ALC J‘rmmuur e rw L?‘ﬂ
i o Fower

Bawyamioes - ‘J_'.-\- (17}




THE GAZETTE OF INDIA : EXTRAORDINARY [PART III—SEC. 4]

(@) 39 UBR & UOW & foIU e HRA el AR SHIGAR & FIE B ufhar, s
UAP UTSAHA IIAT AT HTAhA § I & forg W il & a9+ & fog ol
I SRIEE & [AaR & Fag H F T TEBRI SR TAw we & fo FeiRa gew
B A A g

() fHdl Uo7 e SrRieH ¥ Sy Bd & forg U ke # et fhy g wTEt
SR <Y Yoob, STHT NIRRT SR 3 Y9RI & Ucdd Tch 3R U YAl bl 3= fFraer
3R oret;

@) wRG &MY S SR |uEe fhy oM =g fraw /ffwm, faffds o swear siftwr,
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U1 girer fham ST,
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(M wEfdere™ & @Al 4 9 e ufabfl N e grr dafte angar/Wddge |
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(v) Arooiemd Rurd & ot RimiiRen, afs 18 &1 @1, & 1Y dag o3 dral favafener
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() fo<r O difsa s @ fAeafderay & &= ff farm, srerar fJener, s o= 9 e

frferRaa e arelt fawrfa s R fare afffa (Soasiemdl) a1 wom S,
AT
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FEffds fhar SuT— dew;

(@) wErdered & BE H ¥ Ud AR, N @oufd gR1 it argdr / Tdas |
Jeptedl /HE—UTed fharhaml # SHe (e & SR WR AMMAfEE fBar Si—

faery ety
(i) wwmofa, SffT @ TRl IR a9y iR &1 FRieTa aF aul &1 81 |
(iii) SUASTRIRA &1 d8& & fog worgfd, wvHfa |fed wg RN omiffd & oemEn, 9

HSRATO BT BT |
(iv) oo |\l Uwga Rrerdl R R #*d 8U ST e =g & fagial &1 ared
X |

(v) SIoHSeRI U=l Rure & fywrRen, Ife dig & d, @ dRf 9 & gRaar/ gefufd
P Rrerad wita &1 fafdr 1 15 &A1 @) @fy & iaR worm den s ua ufa difsd s
B T Il SITgE |

1. W 81 Rera farer afafa (smgvashiemsd)

() <9 Rreraa fed feafderey @ i Jeaftre v, ferea swemr e, a7 ff 9mer =,
A g T8 B I "el Bl pedld HelGd gRI A WREAT B ARl A Bl S arel!
Th ARANTT B3 Rrdrad farer I GrEvaciisns) &1 9o SITgeT; [Hd:
(@) WA BT FH—GAUNT /FH1d el / IRS AMAR—— FHUL;
(@) BT AP 3eeT / AhIY e8], BT HA0— e,
(M |l & ITeTdT Ud IR Renfag— dew;
(@) SIS /IRS Renfdg— qaw

el

(5) welfdere™d & BEl 4 ¥ (e AR, S gould g™ el aradr /@ddhs 4
Iepedl /He—UTod fhardelal H I¥9a Fwred & R R AmFfde fhar Ssom—
IEKERCICIEInE

(i) afafa & At & FRIGIA T auf BT BRI |
(iii) SMEUASIOIRAT @1 98 & forg ToMfd, w9l dfed w_g faRy sl & srermar, O

HEEOT Bl |
(iv) o9 |HeT URga Rierdl R AR $Rd gU S UHeieRyl "afifs =g & Rigidal &1 ure
HAT |

(v) oTguHSeR e Ruid & RywiiRel, afs &g & @, & 91 daufa & Read wiftd
P fafer & 15 A1 @) @fy & HfiaR 9o 9 sEel Uh ufa Qifsd B BT T Ao

ST |
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9. fazafeened 8= Riema fare afifa (guasheme)

Y

=
—
=

= = =
- < g
~— ~

(vi)

U Hag fwdfdened & goufa, Sa w&r H favafdener v Rera farer aff
(JUHASTIRIR) BT To- &1, ST fh U a7 Ta ¥ 3Mfdes HITIoisRl a1 SIUHSHRIRAT a1
JMETHSIRIRAT ERT Fgersll ReRml R fdarR &+ & folu Maedsd 8 IR uxd

JUASTIARR, FEIdererdl / fa¥mT /Femdl | S0~ &8 drell RIeral iR, deufd gR1 39

ved By Ty SR &5 & MR R BRIAEN o AHdl B |

%) favafaeray &1 ve aRw srEri- aumf;

) HbY 3edel, BT Hodlvl Jqdl FHRE — Ao,

M) Adg wErdeneri ¥ foy Ty S uren, S fe aHemiE S @ Ruef | 7
s 8l, el gRT AT fby S arel 8— 9w,

q) fIvafaerme &1 te R — Aew;

) wWEldena™ & Bl 4 W U ufaFe, R goufd gRr defte daraar / Tdas |
Iepedl /Ae—UTod fhardelal H I¥9a Fwred & R R AEFfde fhar Ssem—
[ENERCIEIRIRE

|qEMf T AT & wewdl SR IRy AT &1 dri®re <1 99l BT B |

93 & fory Torfd, FufT |fed Ry faey smEfAfe & sreman, A9 wewon #1 er |

3o FHeT RIpRIal WR R $Rd 8U JUASIRIRAT e =g & RAGTal &1 ured Sl |

JUASTIRIRAT 01 Ui iR RwiRel, afe o &8 a1, & W Rierd 9 daftd qerfaaraa
& gt/ favrmenet / faemed /G9vemE & Rrerd uiitd & fafsr 9 15 A1 & ey &
fioR Fol qoT 98T U ufd Gifed o &7 ) Fofl oruefy |

fgafaemera o= Rrerd fFare afafa & Fog 9 @t o8 O o=, 59 a8 @ ok &)
it &1 fafdr & deg ool @ eraf & M, AreuTa @ FHeT o1l HR AhaT ® |

6. ddpuTd & PRI, dareTd, SU Us ¥ CHIT ST 3R |41 &1 ¥[-:

(1)

(ii)

JUASTAR & o & fawg gaars &= iR o <1 &R ordid &~ & fofw uab
U W 2Afd AABITh URTRIBINAT BT ArbuTel & wd H AT fbar S,

o b, SO s " Red ot o fawafaemert (@dsie @& - @y fash
faeafoermeal) @& dea & e v @ O e I affe deura TE 2, R ST WReR
gRT geh T S,

I M fh, U &7 # Rerd ddry favafdemel oik w9 favafderey el @ forw te 9
e dAlpurel 81 81, T8 s WReR gRI Fgh fhar Sig |

ArpuTel, R s1erar IJHU © &F Wy @fh s8R, Sl fhil faeafdenery & qeruf <@
Ia Bl |

(iii) fH =g # oy favafdeneal & fov Aieurd, S9 IS @& e f favafdeney @ e

(iv)

fedl & <oxrg # 1 B, SR S &3 ¥ Rerd da1y feafdeneal ok w4 fawafdenerdl g
ABUT, 39 AR DI FYRH A Ul fqar IHd U, I &7 § Ry fawafdenery ferar
| faeafaenery wwerd & | fodl ff aRe & f2dl & cdwrd | 781 B |

TS 50 WRER 59 YR ST U @iel dAfd gRT gy MY 9 T/ & 09a § |
drmaret @ FRgRe w, R f=feRaa nfae 8, e

(@) TSIUTA AT SWISIUTA BT U A, ST |l AT 8, Sff Swadr Rem & a9 #

fh 8— JaTUfd;

@) I B Il /HE ARG ST B SWRIGIUTA §RT ARG fBar ST a1 g
g favafdenery o1 gerufa— waw;

‘14 N.D‘I"J'.H Dtl‘l-‘&i COLLiFex
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(M) I8 SR gRT AT a1 S are s Isg ol feafaeney &1 gaufi— a5

@) g Iegax Rrer kg &7 el Jiar RS & UeAlOrh Aedl H | SAGT AAfI—
o,

(F) Soaax e @ foly STRERN T WRGR & W |Afud / Afga— e afa;

(v) @s IREHR 38 YAl Tfed e Wil FRfd §RT GMY 1Y 9 M & 09d 9 9 dAldbard
o1 frgfs sl foad fafaRea wfva 2

(@) fazafdemey e RN & Jfedel Heley 3ferdl S AAfa— FHTafd;
(@) & s wafdere &1 gauld R o= WReR gRT TEMARE fBar -
e,

M ol w9 favafaenes WRIM & Goufa S & WReR gRT aMHae far sme—
N

@) B= WHR G ARG e dgad afedg & 98 3 1 T 8- 95w
(®) fxafdgened e PN & ARId Aelcd— 9aw afd;

(vi) TreUTd B UG WSO B Bl Y F AT a9 B @l fqar WOk d¥ Bl AR B AP,
T | Ol W uEd B, % fow g fear S, ok 98 wmE wsg am aF @ forg, S
& AT 81, U IR PRIBIA & folw gAGRe 8 & forg urs 8rm |

(vil) |TarE & HaTed d)A @ oy, dieurdl @I, AT R OgY fRy U e @ ufagfd wfza
faeafaenery srgem AN gRT FEiRa fdy U AFcel & AR, ufd fae, ufd dod &
MR TR Yo T A fBar STg |

(vill) I @ ABUTA B A H 9T WRAR §RT IR f5fl &3 & Adpura & A9 § $eg
WRHR gRT dAleUTd 1 34 fafemi & dga Jr yRWIi de@R a1 gi9eR & R g
B WR US Y BCHIT W 9 T |

(iX) ®¥ 9 BH Iod AT & IRERI & U8 W A A gRT & T8 i & AATal
ATBUTS BT UGegd B B PIs ATQY ST el AT SIQ, 3R §9 YHR I T8 ofid 4

o

ATHUTe B GAdTs BT U ST fa¥R 1 U fhar g |

7. AlHUTd ® HRIBROT :

@) AIhUTe, BT gRT 34 Al & dga Susferd a1l fadwedl &l A & uvarg &1 difsd
B @ I B G BN |

(i) e, uke & A H Sl HeAidd B UhAT H SIS & Hel Bl AlbuTd b Waid
o S |ehdT B, T, SleUTel §RT SR GRABIRI & JAiedid ] 3ifal 3idi bl G AN
P TG DIs MU AT ATIGT R ATBYT gRT GAalg el Bl SIgil, 5d qeb b Hewra
%) fod fafdre gear & aRumEr &1 garfad &= gl & falRre siffafiaar &1 sfia
TE fHar S 2 |

(i)  reUTE, BT wI W BT T HeWE B Reraal S gAdrs dA b oy, - 7m @
wU H B W afs & FEar Ut B AT © |

(iv)  oreure ifsd BEE) & il Ut 89 & 30 a1 & Wi Rraradl & qarme & forg i
TATT BT |
8. diburel a1 B Rera fFfar afifeal g~ Riemal @ fare 2 ufean
() UH FIE, 39 AR & IR BF @ fAf & 09 A8 &) @ & iR U Sierng

e TR BT, gl B W Nfed o ou Rerd & fFarer & fou smdes &
AHT 2 |

(i) oifersa Rrerad urd M W G, iFaes Rara o it & 15 &A@ Wiav s
fewfirat wfed Rrera & Swad 8= Rramad farer afafa & aomm |
Principal
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(iii) B Rred fFare Gffa, S 9 aFen 8, Read o gaar o oy te O fegiiRa
ST R@T TGN HRelM iR Nfed B3 T &1 SIge |

(iv) Wifed s a1 a1 TReTd ©T A U B ASHAT © IMAT JUAT U W@ b forg 3w fahedt
afaffey @1 sifdigd @) Fadr 2 |

(v) fovafderey s Rerd Marer SfRfa gRT a@ e T8 @7 T8 Rrerd), o1 39 A |
SR AT & WaR ATBUTA BT AT SIS |

(vi) w¥rH, Rerdl @ e fues 8, dede s e Rerd FHare afafaE), sk
AT 81, FEART BNl 3R VAT 81 fhu S UR AlbuTed gRT SMANT &I SR &l ST
FHA & Sl 34 Ml & Iueel & 1wy HRarg S |

(vii) ofrpuTd, TF1 Yell DI FI S BT U Id ATHR USH PR & a8, HrRianed FH 8
R qodddl RO Gf2d, $9 UHR BT QY UIRG B, OFT 98 Iugdd |Hsl, diid
Rrerra &1 FAee 8 9o iR Nfed 813 & ST Iugad 81, I8d UG @ Sl |3 |

(viil) SRI © AT B A NfSd BTF BT AhUTd & R & d8d ORI P T3 QST &F Jfrt
ST BRIS SIS 3R FRAH, 3N &1 Y Bl IR SIHGRT & foIv 39 379+ da<Tge
R Y ST |

(ix) <, AU B RIBTRE BT STUTAT BT 3R FeIH gRT BRI &7 e e
fPT ST & G § DT, RN DI SHBRI UaTT BT |

(x) <iel Remd g8l a1 Jeo Uk Il § 99 RUfd # deurd Reraedl & f[wg S
BRATE fPT o @) RIBIRY B Febal & |

9. dipure 3R B Rera fAarer afifaal & ddg & SHeN:

TRE 31T daTge 3R IO fAaxfOreT § wWewy I g9 aFfdeR H 39 dieil B Rrerad
faror Afafa@)) der ofie by S @ yaeR! dieurd & Hed # 9 G d MG IRTT Suded
XTI |

10. 3UTad &l foy o1 & uRomm:

AT, frdll +ff eI & |y H, S SIgeidR 34 fAFRMl T Sooie aRd & 31Mal dIR— IR dAlhuTd
3rerar Rierrd Frarer |AffEn), SEr W A/er 8, & RBTRE BT SuTe 8] &R &, 9o [deg
for=1aq Ud Srerdr v | Sfers dridRAl B Whd €, T

(@) AR BT URT 129 & T&d I YT B & oIy SUAIAT I | BT aT0H T,
(@) eI BT ArEfed el A1 SFa &I AT S Fehall ;

(M) ST & T W1 | irdT faRIy Wl SRIGH & dgd fhal 1 FerIar & U< &R+ 8q
faar fey ST & forv Aerme &1 sravg 'nfid &=

(@) Suyh Hifear § @A ¥ USRI BR 3IR AN &I devge W URS dR Gwifdd spafdfal Afed
STARIRYT DI Jiad BT, AT 59 d16d 9190 HRAT b GI= § Rprdl & Fare & fog
R[ATH AHd HISG T8l

(¥) WEIEe™d & AWl H, Aagdl BT arad o & ol Wag favafdenera o1 RiwRer &,

@) w9 fowafdened §RF & AWM H 39 UBR & HRATS BT, Sl Maedd, SUGH iR A
gaid 8

(®) w9 fovafdenad SRIF @ AFd 4 99 fAvafdened SR & ®9 H 9Ro7 & 994 forar =
& foy, Al amaeds &1 dl, &g ARGR DI BN HIAT;

(@) a1 1M & ded enfua sreEr Ffia fwafdenaa &AM § 90 ARER BT aRd 3R
STId BRATE B B RIBIRT AT

(&) IR—arguTe & foy | & fawg VA o/ SRars $RAT Sl S77awad iR Sfa |\sll o |
Princips
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T b, 39 fAFHEl & T8 JAR-NT §RT ®Ig HRATS T61 BT S, Sd T b FRAT Pl gl Reyfay
W A $ o saeR el a1 1 81 3R S/ G S BT 399 Y& el fBar 7T 2 |

11. 371 Rafemi + SfcaReq @8 W1 o, feafdenad e marT (Rera fFare) s, 2012 @
Iugdl & ded Fgad [l USUR SlPUld & PRIBIA Bl A & SR IAD UG U F I8 Pl
Ui U F yHIfad T8 B, BRiGIE FHIG B & URET dledtd, B Fyfad fwafderery sar
IMRANT (BT &I Rieradl &1 fFarer) Gdell [ Rm, 2019 & 7w &1 ST |

1. IS A, Afed

[fasmu=—111 / 4 / 34T, /30 / 19]

UNIVERSITY GRANTS COMMISSION
NOTIFICATION
New Delhi, the 6th May, 2019

F.No. 14-4/2012(CPP-II).—In exercise of the powers conferred under clause (g) of sub-section (1) of
Section 26 of the University Grants Commission Act, 1956 (3 of 1956), and in supersession of the University
Grants Commission (Grievance Redressal) Regulations, 2012, the University Grants Commission hereby
makes the following regulations, namely -

1. SHORT TITLE, APPLICATION AND COMMENCEMENT:

a) These regulations shall be called as the University Grants Commission (Redress of Grievances of
Students) Regulations, 2019.

b) They shall apply to all higher education institutions, whether established or incorporated by or
under a Central Act or a State Act, and every institution recognized by the University Grants
Commission under clause (f) of Section 2 of the University Grants Commission Act, 1956 and to
all institutions deemed to be a University declared as such under Section 3 therein.

¢) They shall come into force from the date of their publication in the Official Gazette.
2. OBJECTIVE:

To provide opportunities for redress of certain grievances of students already enrolled in any
institution, as well as those seeking admission to such institutions, and a mechanism thereto.

3. DEFINITION: IN THESE REGULATIONS, UNLESS THE CONTEXT OTHERWISE
REQUIRES:

(a) “Act” means the University Grants Commission Act, 1956 (3 of 1956);

(b) “aggrieved student” means a student, who has any complaint in the matters relating to or
connected with the grievances defined under these regulations.

(c) “college” means any institution, so defined in clause (b) of sub-section (1) of section 12A of the
Act.

(d) “Collegiate Student Grievance Redressal Committee” (CSGRC) means a committee constituted
under these regulations, at the level of an institution, being a college.

(e) “Commission” means the University Grants Commission established under section 4 of the UGC
Act, 1956.

(f) “declared admission policy” means such policy, including the process there under, for admission
to a course or program of study as may be offered by the institution by publication in the
prospectus of the institution.

(g) “Departmental Student Grievance Redressal Committee” (DSGRC) means a committee
constituted under these regulations, at the level of a Department, School or Centre of a University.

(h) “grievance” means, and includes, complaint(s) made by an aggrieved student in respect of the

following, namely:

Frincipal
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W)

(k)
O]

ii.

iii.

Vi.

Vii.

Viii.

iX.

Xi.

Xii.

Xiii.

Xiv.

XV.

XVi.

admission contrary to merit determined in accordance with the declared admission policy
of the institution;

irregularity in the process under the declared admission policy of the institution;
refusal to admit in accordance with the declared admission policy of the institution;

non-publication of prospectus by the institution, in accordance with the provisions of these
regulations;

publication by the institution of any information in the prospectus, which is false or
misleading, and not based on facts;

withholding of, or refusal to return, any document in the form of certificates of degree,
diploma or any other award or other document deposited by a student for the purpose of
seeking admission in such institution, with a view to induce or compel such student to pay
any fee or fees in respect of any course or program of study which such student does not
intend to pursue;

demand of money in excess of that specified to be charged in the declared admission
policy of the institution;

violation, by the institution, of any law for the time being in force in regard to reservation
of seats in admission to different category of students;

nonpayment or delay in payment of scholarships or financial aid admissible to any student
under the declared admission policy of such institution, or under the conditions, if any,
prescribed by the Commission;

delay by the institution in the conduct of examinations, or declaration of results, beyond
the schedule specified in the academic calendar of the institution, or in such calendar
prescribed by the Commission;

failure by the institution to provide student amenities as set out in the prospectus, or is
required to be extended by the institution under any provisions of law for the time being in
force;

non-transparent or unfair practices adopted by the institution for the evaluation of students;

delay in, or denial of, the refund of fees due to a student who withdraws admission within
the time mentioned in the prospectus, or as may be notified by the Commission;

complaints of alleged discrimination of students from the Scheduled Castes, the Scheduled
Tribes, Other Backward Classes, Women, Minority or persons with disabilities categories;

denial of quality education as promised at the time of admission or required to be
provided; and

harassment or victimization of a student, other than cases of harassment, which are to be
proceeded against under the penal provisions of any law for the time being in force.

“Institution” means, as the context may be, a University or a college, or an institution declared a
deemed to be a University under the Act or an institution established within a University for a
particular discipline or activity;

Institutional Student Grievance Redressal Committee” (ISGRC) means a committee constituted
under these regulations at the level of the University, for dealing with grievances which do not
belong to a department of the University e.g. hostels and common facilities.

“Ombudsperson” means the Ombudsperson appointed under these regulations;

“Prospectus” means and includes any publication, whether in print or otherwise, issued for
providing fair and transparent information, relating to an institution, to the general public
(including to those seeking admission in such institution) by such institution or any authority or
person authorized by such institution to do so;

Frincipsi
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(m) “Region” means a geographical territory, comprising of States, so determined, for the purpose of
facilitating enforcement of these regulations; namely, South-Eastern Region comprising Andhra
Pradesh, Telengana, Puducherry, Andaman and Nicobar, and Tamil Nadu; South-Western Region
comprising Kerala, Karnataka, and Lakshadweep; Western Region comprising Maharashtra,
Gujarat, Goa, Dadar and Nagar Haveli, Daman and Diu; Central Region comprising Chhattisgarh,
Madhya Pradesh and Rajasthan; Northern Region comprising Jammu and Kashmir, Delhi,
Himachal Pradesh, Punjab, Haryana, Uttar Pradesh, Uttarakhand and Chandigarh; North-Eastern
Region comprising Assam, Meghalaya, Mizoram, Manipur, Tripura, Arunachal Pradesh, Sikkim
and Nagaland; and Eastern Region comprising West Bengal, Bihar, Jharkhand and Odisha.

(n) "State" means a State specified in the First Schedule to the Constitution and includes a Union
territory;

(o) “Student” means a person enrolled, or seeking admission to be enrolled, in any institution to
which these regulations apply;

(p) “University” means a University so defined in clause (f) of section 2 of the Act or, where the
context may be, an institution deemed to be University declared as such under Section 3 thereof.

(q) University Student Grievance Redressal Committee” (USGRC) means a committee constituted
under these regulations, at the level of the university, for dealing with grievances arising out of
decisions of the DSGRC, ISGRC or CSGRC.

4. MANDATORY PUBLICATION OF PROSPECTUS, ITS CONTENTS AND PRICING:

(1) Every institution, shall publish and/or upload on its website, before expiry of at least sixty days prior
to the date of the commencement of the admission to any of its courses or programs of study, a
prospectus containing the following for the information of persons intending to seek admission to
such institution and the general public, namely:

(a) the list of programs of study and courses offered along with the broad outlines of the syllabus
specified by the appropriate statutory authority or by the institution, as the case may be, for
every course or program of study, including teaching hours, practical sessions and other
assignments;

(b) the number of seats approved by the appropriate statutory authority in respect of each course
or program of study for the academic year for which admission is proposed to be made;

(c) the conditions of educational qualifications and eligibility including the minimum and
maximum age limit of persons for admission as a student in a particular course or program of
study, specified by the institution;

(d) the process of selection of eligible candidates applying for such admission, including all
relevant information in regard to the details of test or examination for selecting such
candidates for admission to each course or program of study and the amount of fee prescribed
for the admission test;

(e) each component of the fee, deposits and other charges payable by the students admitted to
such institution for pursuing a course or program of study, and the other terms and conditions
of such payment;

(f) rules/regulations for imposition and collection of any fines in specified heads or categories,
minimum and maximum fine may be imposed.

(g) the percentage of tuition fee and other charges refundable to a student admitted in such
institution in case such student withdraws from such institution before or after completion of
course or program of study and the time within and the manner in which such refund shall be
made to that student;

(h) details of the teaching faculty, including their educational qualifications, along with their type
of appointment (Regular/visiting/guest) and teaching experience of every member thereof.

(1) information with regard to physical and academic infrastructure and other facilities including
hostel accommodation and its fee, library, hospital or industry wherein the practical training is
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G

to be imparted to the students and in particular the amenities accessible by students on being
admitted to the institution;

all relevant instructions in regard to maintaining the discipline by students within or outside
the campus of the institution, and, in particular such discipline relating to the prohibition of
ragging of any student or students and the consequences thereof and for violating the
provisions of any regulation in this behalf made by the relevant statutory regulatory authority;

and

(k) Any other information as may be specified by the Commission:

Provided that an institution shall publish/upload information referred to in clauses (a) to (k) of this
regulation, on its website, and the attention of prospective students and the general public shall be
drawn to such publication being on the website through advertisements displayed prominently in
different newspapers and through other media:

(2) Every institution shall fix the price of each printed copy of the prospectus, being not more than the
reasonable cost of its publication and distribution and no profit be made out of the publication,
distribution or sale of prospectus.

5. STUDENT GRIEVANCE REDRESSAL COMMITTEES (SGRO):
A. Collegiate Student Grievance Redressal Committee (CSGRC)

®

(ii)
(iii)

(iv)

v)

A complaint from an aggrieved student relating to a college shall be addressed to the
Collegiate Student Grievance Redressal Committee (CSGRC), with the following
composition, namely:

a) Principal of the college — Chairperson;

b) Three senior members of the teaching faculty to be nominated by the Principal
— Members;
c) A representative from among students of the college to be nominated by the

Principal based on academic merit/excellence in sports/performance in co-
curricular activities — Special Invitee.

The term of the members and the special invitee shall be two years.

The quorum for the meeting including the Chairperson, but excluding the special
invitee, shall be three.

In considering the grievances before it, the CSGRC shall follow principles of natural
justice.

The CSGRC shall send its report with recommendations, if any, to the Vice-
Chancellor of the affiliating University and a copy thereof to the aggrieved student,
within a period of 15 days from the date of receipt of the complaint.

B. Departmental Student Grievance Redressal Committee (DSGRC)

@

Frincipal
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A complaint by an aggrieved student relating to a Department, or School, or Centre of
a University shall be addressed to the Departmental Student Grievance Redressal
Committee (DSGRC) to be constituted at the level of the Department, School, or
Centre, as the case may be, and with the following composition, namely:

a) Head of the Department, School, or the Centre, by whatever designation known —
Chairperson;

b) Two Professors, from outside the Department/School/Centre to be nominated by
the Vice Chancellor— Members;

¢) A member of the faculty, well-versed with the mechanism of grievance redressal
to be nominated by the Chairperson— Member;

d) A representative from among students of the college to be nominated by the Vice
Chancellor based on academic merit/excellence in sports/performance in
co-curricular activities — Special Invitee.
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(i1) The term of the Chairperson, members of the Committee, and the special invitee shall
be of two years.

(iii) The quorum for the meeting of DSGRC, including the Chairperson, but excluding the
special invitee, shall be three.

@iv) In considering the grievances before it, the DSGRC shall follow principles of natural
justice.

v) The DSGRC shall submit its report with recommendations, if any, to the Head of the
Institution/ Vice Chancellor, with a copy thereof to the aggrieved student, within a
period of 15 days from the date of receipt of the complaint.

C. Institutional Student Grievance Redressal Committee (ISGRC)

(i) Where a complaint does not relate to any academic Department, School or Centre of a
University, as the case may be, the matter shall be referred to the Institutional
Student Grievance Redressal Committee (ISGRC) to be constituted by the Vice
Chancellor, with the following composition, namely:

(a)  Pro-Vice Chancellor/Dean/Senior Professor of institution — Chairperson;
(b) Dean of students/Dean, Students Welfare — Member;

(c)  One senior academic, other than the Chairperson — Member;

(d) Proctor/Senior academic — Member;

(e) A representative from among students of the college to be nominated by the
Vice Chancellor based on academic merit/excellence in sports/performance in
co-curricular activities — Special Invitee.

(i) The term of the members of the committee shall be of two years.

(iii) The quorum for the meetings of the ISGRC, including the Chairperson, but excluding
the special invitee, shall be three.

(iv) In considering the grievances before it, the ISGRC shall follow principles of natural
justice.

(v) The ISGRC shall send its report with recommendations, if any, to the  Vice
Chancellor, along with a copy thereof to the aggrieved student, within a period of 15
workings days from the date of receipt of the grievance.

D. University Student Grievance Redressal Committee ( USGRC)

(1) The Vice Chancellor of an affiliating University shall constitute such number of
University Student Grievance Redressal Committees ( USGRC), as may be required
to consider grievances unresolved by one or more CSGRC or DSGRC or ISGRC and
each USGRC may take up grievances arising from colleges/departments/ Institutions,
on the basis of the jurisdiction assigned to it by the Vice Chancellor.

a) A senior Professor of the University — Chairperson;
b) Dean, Student Welfare or equivalent — Member;
c) Two Principals drawn from the affiliating colleges, other than those

connected with reports of CSGRC under review, to be nominated by the
Vice-Chancellor — Members;

d) One Professor of the University - Member;

e) A representative from among students of the college to be nominated by the
Vice Chancellor based on academic merit/excellence in sports/performance in
co-curricular activities — Special Invitee.

(i1) The Chairperson, members and the special invitee shall have a term of two years.

(ii1) The quorum for the meeting, including the Chairperson, but excluding the special

invitee, shall be three.
B
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@iv) In considering the grievances before it, the USGRC shall follow principles of natural
justice.

(v) The USGRC shall send its report and recommendations, if any, to the Principal of the
College relating to the grievance/Head of the department/School/Institution with a
copy thereof to the aggrieved student, within 15 days of the receipt of the grievance.

(vi) Any student aggrieved by the decision of the University Student Grievance Redressal
Committee may prefer an appeal to the Ombudsperson, within in a period of fifteen
days from the date of receipt of such decision.

6. APPOINTMENT, TENURE, REMOVAL AND CONDITIONS OF SERVICES OF
OMBUDSPERSON:

(1) There shall be one or more part-time functionaries designated as Ombudspersons to hear, and
decide on, appeals preferred against the decisions of the USGRCs.

Provided that, there shall not be more than one ombudsperson for a State, in respect of all the
State universities (Public as well as Private) in that State, who shall be appointed by the State
Government;

Provided further that, there shall not be more than one Ombudsperson for a region, in respect of
the Central universities and institutions deemed to be universities in that region, who shall be
appointed by the Central Government.

(i))  The Ombudsperson shall be a person of eminence in academics or research, who had been Vice-
Chancellor of a University.

(iii) The Ombudsperson for the State universities in a State, shall not be in any conflict of interest with
any University in that State; and the Ombudsperson for the Central universities and institutions
deemed to be universities in a region, shall not be in any conflict of interest with any University
or institution deemed to be University in that region, either before or after such appointment.

(iv) A State Government shall appoint the Ombudsperson from a panel of three names recommended
by a search committee constituted for that purpose and consisting of the following, namely:

(a) A nominee of the Governor or Lt. Governor, as the case may be, who is a person of eminence in
the field of higher education— Chairperson;

(b) A Vice Chancellor from a State Public University to be nominated by the Governor/LG of the
State/UT - Member;

(c) A Vice Chancellor from a State Private University to be nominated by the State Government —
Member;

(d) Chairperson of the State Council of Higher Education or his/her nominee from among the
academic members of the Council- Member;

(e) Principal Secretary/Secretary to the State Government responsible for Higher Education—
Member Secretary.

(v) The Central Government shall appoint the Ombudsperson for a region from a panel of three
names recommended by a search committee to be constituted for that purpose, and consisting of
the following, namely:

(a) Chairperson, University Grants Commission or his/her nominee — Chairperson

(b) A Vice Chancellor of a Central University to be nominated by the Central Government —
Member

(¢) A Vice Chancellor of an institution deemed to be University to be nominated by the
Central Government — Member

(d) A nominee of the Central Government, not below the rank of the Joint Secretary —
Member

(e)  Secretary, University Grants Commission — Member Secretary

Frincipsi
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7.

(vi)

(vii)

(viii)

(ix)

The Ombudsperson shall be appointed for a period of three years or until he attains the age of 70
years, whichever is earlier, from the date of assuming office, and shall be eligible for
reappointment for another one term for the same State or region, as the case may be.

For conducting the hearings, the Ombudsperson shall be paid a sitting fee, per diem, in accordance
with the norms fixed by the University Grants Commission, and shall, in addition, be eligible for
reimbursement of the expenditure incurred on conveyance.

The State Government, in the case of an Ombudsperson of a State, and the Central Government, in
the case of an Ombudsperson of a region, may remove the Ombudsperson from office, on charges
of proven misconduct or misbehavior as defined under these regulations.

No order of removal of Ombudsperson shall be made except after an inquiry made in this regard by
a person not below the rank of judge of the High Court in which a reasonable opportunity of being
heard is given to the Ombudsperson.

FUNCTIONS OF OMBUDSPERSON:

@

(ii)

(iii)

(iv)

The Ombudsperson shall hear appeals from an aggrieved student, only after the student has availed
all other remedies provided under these regulations.

While issues of malpractices in the conduct of examination or in the process of evaluation may be
referred to the Ombudsperson, no appeal or application for revaluation or re-totaling of answer
sheets from an examination, shall be entertained by the Ombudsperson unless specific irregularity
materially affecting the outcome of specific instance of discrimination is indicated.

The Ombudsperson may avail assistance of any person, as amicus curiae, for hearing complaints of
alleged discrimination.

The Ombudsperson shall make all efforts to resolve the grievances within a period of 30 days of
receiving the appeal from the aggrieved student(s).

PROCEDURE FOR REDRESSAL OF GRIEVANCES BY OMBUDSPERSONS AND STUDENT
GRIEVANCE REDRESSAL COMMITTEES:

@

(ii)

(iii)

(iv)
v)

(Vi)

(vii)

Each institution shall, within a period of three months from the date of issue of this notification,
have an online portal where any aggrieved student may submit an application seeking redressal of
grievance.

On receipt of an online complaint, the institution shall refer the complaint to the appropriate
Student Grievance Redressal Committee, along with its comments within 15 days of receipt of
complaint on the online portal.

The Student Grievance Redressal Committee, as the case may be, shall fix a date for hearing the
complaint which shall be communicated to the institution and the aggrieved student.

An aggrieved student may appear either in person or authorize a representative to present the case.

Grievances not resolved by the University Student Grievance Redressal Committee shall be
referred to the Ombudsperson, within the time period provided in these regulations.

Institutions shall extend co-operation to the Ombudsperson or the Student Grievance Redressal
Committee(s), as the case may be, in early redressal of grievances; and failure to do so may be
reported by the Ombudsperson to the Commission, which shall take action in accordance with the
provisions of these regulations.

The Ombudsperson shall, after giving reasonable opportunities of being heard to both parties, on
the conclusion of proceedings, pass such order, with reasons there for, as may be deemed fit to
redress the grievance and provide such relief as may be appropriate to the aggrieved student.

(viii) The institution, as well as the aggrieved student, shall be provided with copies of the order under

the signature of the Ombudsperson, and the institution shall place it for general information on its
website.
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10.

11.

(ix) The institution shall comply with the recommendations of the Ombudsperson; and the
Ombudsperson shall report to the Commission any failure on the part of the institution to comply
with the recommendations.

(x) The Ombudsperson may recommend appropriate action against the complainant, where a complaint
is found to be false or frivolous.

INFORMATION REGARDING OMBUDSPERSONS AND STUDENT GRIEVANCE
REDRESSAL COMMITTEES:

An institution shall furnish, prominently, on its website and in its prospectus, all relevant information in
respect of the Student Grievance Redressal Committee(s) coming in its purview, and the Ombudsperson
for the purpose of appeals.

CONSEQUENCES OF NON-COMPLIANCE:

The Commission shall in respect of any institution, which willfully contravenes these regulations or
repeatedly fails to comply with the recommendation of the Ombudsperson or the Grievance Redressal
Committee(s), as the case may be, proceed to take one or more of the following actions, namely:

(a) withdrawal of declaration of fitness to receive grants under section 12B of the Act;
(b) withholding any grant allocated to the Institution;

(c) declaring the institution ineligible for consideration for any assistance under any of the general or
special assistance programs of the Commission;

(d) informing the general public, including potential candidates for admission, through a notice
displayed prominently in suitable media and posted on the website of the Commission, declaring
that the institution does not possess the minimum standards for redressal of grievances;

(e) recommend to the affiliating University for withdrawal of affiliation, in case of a college;

(f)  take such action as it may deem necessary, appropriate and fit, in case of an institution deemed to
be University;

(g) recommend to the Central Government, if required, for withdrawal of declaration as institution
deemed to be a University, in case of an institution deemed to be University;

(h) recommend to the State Government to take necessary and appropriate action, in case of a
University established or incorporated under a State Act;

(i)  such other action as may be deemed necessary and appropriate against an institution for non-
compliance.

Provided that no action shall be taken by the Commission under this regulation, unless the institution has
been given an opportunity to explain its position and an opportunity of being heard has been provided to
it.

Nothing mentioned hereinabove in these regulations shall affect the continuance in office, during the
currency of the term, of an incumbent Ombudsperson appointed under the provisions of the UGC
(Grievance Redressal) Regulations, 2012; where after, the appointment of Ombudsperson shall be made
as per University Grants Commission (Redress of Grievances of Students) Regulations, 2019.

Prof. RAJNISH JAIN, Secy.
[ADVT.-II1/4/Exty./30/19]
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